
 
                                                                                       Salesforce. Setup extra fields for Prezentor mails 

1. Click ‘Settings’  

 
2. Click ‘Service setup’  

 
3. Click ‘Object Manager’  
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4. Click ‘Email Message’  

 
5. Click ‘Field & Relationships’  

 
 

6. Click ‘New’ 

 
7. Select ‘Picklist’ 
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8. Click ‘Next’ 

 
9. In input ‘Field label’ enter ‘Prezentor_email_status’  (without brackets) 

 
10. Select radio button ‘Enter values, with each value separated by a new line’  

 
11. In field ‘Values’ enter text: 

sent 
sending 
delivered 
not delivered 
clicked 
opened 
dropped 
bounced 
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12. Click ‘Next’ 

 
13. Click again ‘Next’ 

 
14. Click ‘Save & New’ 

 
 

15. Select ‘URL’ (on page ‘Field & Relationships’ ) 

 
 

16. Click ‘Next’ 

 
17. In input ‘Field label’ enter ‘Prezentor_report_email_url’  (without brackets) 
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18. Click ‘Next’ 

 
19. Click again ‘Next’ 

 
20. Click ‘Save’ 

 
 

21. In Prezentor’s backend or application click ‘Sync with CRM’ and wait sync 

 
 


