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1. Click ‘Settings’
Al » Q. Search Salesforce El ’) @-’-

Contacts ~  Campaigns ~  Dashboards »~  Reports ~  Chatter Groups Calendar -  People ~  Cases «  Forecasts ra

As of Today 09:18:13 | & Assistant

New lead assigned to you today
= X
> Bertha Boxer

New lead assigned to you today
= X
> Jeff Glimpse

g New lead assigned to you today
= X
> Brenda Mcclure

New lead assigned to you today
1ere to view your performance. > = X

Carolyr| Granshav

New lead assigned to you today
= X
> Pat Stumuller

2. Click ‘Service setup’
. Search Setup ') $ .!.

11 service Setup

$ Setup e w

Developer Console

View All

E Service Cloud Basics '
) See how Service Cloud can help you keep your customers happy.

3. Click ‘Object Manager’

. Q, Search Setup

it Service Setup  Home

Object Manager ~

SETUP
Service Setup Home

Recommended Setup

@, Quick Find

Service Setup Home

ADMINISTRATION
» Users
» Channels

» Omni-Channel

PLATFORM TOOLS g@

3 Custom Code Add Your Users Customize Case Stat
Add your team to Service Cloud in this simple setup flow. Track and streamline your agent
AUTOMATION



4. Click ‘Email Message

Contract

D&B Company
Duplicate Record Item
Duplicate Record Set
Event

Image

Lead

5. Click ‘Field & Relationships’
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Contract
DandBCompany
DuplicateRecordItem
DuplicateRecordSet
EmailMessage

Event

Image

Lead

SETUP > OBJECT MANAGER
a8 Email Message

| Details

Fields & Relationships

Page Layouts

API Mame
EmailMessage

Buttons, Links, and Actions

Compact Layouts

6. Click New’

7. Select ‘Picklist’

(" Number
I Parcent

“IPhene

O rickiist

Picklist (Multi-Select)

( _ | Taxt

Details

Description

Custom

1, Quick Find

CONTROLLING FIELD

MNew

INDEXED

Field Dependencies

Allows users to enter any number. Leading zeres are removed.

Allows users 10 enler @ pereentage nomber, for example, 10" and ao

Allows users to enler any phone number. Automatically formats it as

Allows users 1o select a value from a list you define.

Allows users to select multiple values from a list you define.

Allows users ta enler any combination of letters and numbers.
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8. Click ‘Next’

| Hm! Cancel

9. Ininput ‘Field label’ enter ‘Prezentor_email_status’ (without brackets)

Step 2. Enter the details

Field Label IPrezent_nr_erna!'I_status []

Values |° Use global picklist value set
g TS RSN (SRS 1| IR (AR REE R SR ) CRREE R RS

10. Select radio button ‘Enter values, with each value separated by a new line’
Values I' Use global picklist value set

P Enter values, with each value separated by a new line

11. In field ‘Values’ enter text:
sent
sending
delivered
not delivered
clicked
opened
dropped
bounced
P Enter values, with each value separated by a new line

sent

sending
delivered

not delivered
clicked
opened
dropped ¥

===
-
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12. Click ‘Next’

| Pmriuufl | Next | Fancel

13. Click again ‘Next’

Frwinusl Hut| Cancel

14. Click ‘Save & New’
Step4 of 4

|valousJ Save & lel s-u\rsl Cancal

15. Select ‘URL’ (on page ‘Field & Relationships’)

et

s s wa h bt i SR 8 e e 1§ Hna

- Allows users to enter up to 255 characters on separate lines.

(") Text Area

() Text (Encrypted) 1 | Allows users o enter any combination of letters and numbers and store them in en

i Time Allows users 1o enter a local time. For example, "2:40 PR, "14:40°, "14:40:00", am

ﬂURL Allows users to enter any valid website address. When users click on the field, the

16. Click ‘Next’

HNext | |Cancel

17. In input ‘Field label’ enter ‘Prezentor_report_email_url’ (without brackets)
Custom Field Definition Edit | change Field Type | | Save | | Cancel|

| Fiald Label  [5rasamior resort ool
ame I_Prezamor_repm'lj__emaiL

Description

Field Information

Help Text
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18. Click ‘Next’

Cancel

19. Click again ‘Next’

Step 3 of 4

| Previous | Next | |Cancel

20. Click ‘Save’

Fravhusi Save & Hnwi Cancel

21. In Prezentor’s backend or application click ‘Sync with CRM’ and wait sync

User profile Access rights Email templates Email settings Agenda templates Presentations Integration
Select CRM Provider Select translation agency
Salesforce CRM Xplanation Languagewire
CRM data Translation login

Please type in your translation credentials

Username: hs@wmt.dk

+ Enable synchronization with CRM Password:  eeeeees

Sync exists emails and meetings to CRM Process code:

Sync CRM data

Last synchronization: 12-06-2019 14:27




