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1. Click ‘Settings’
Al » Q. Search Salesforce El ') @-’-

Contacts ~ Campaigns Dashboards »  Reports ~  Chatter Groups Calendar People ~  Cases w Forecasts ra

As of Today 09:18:13 | @ Assistant
New lead assigned to you today
= X
? Bertha Boxer
New lead assigned to you today
= X
> leff Glimpse
| g New lead assigned t tod -
5 ew lead assigned to you today = x
New lead assigned to you today
1ere to view your performance. > B Carolyn Crenshaw = X
New |ead assigned to you today = %

Pat Stumuller

2. Click ‘Service setup’
Q. Search Setup ') $ '!'

$ Service Setup

$ Setup e w

Developer Console

View All

B Service Cloud Basics '
fﬁ See how Service Cloud can help you keep your customers happy.

3. Click ‘Object Manager’

1, Search Setup

¥

Service Setup Home | Object Manager Vv

Q, Quick Find SETUP

Service Setup Home

Service Setup Home

ADMINISTRATION
Recommended Setup
> Users

» Channels

» Omni-Channel

PLATFORM TOOLS gf}
> Custom Code Add Your Users Customize Case Stat/
Add your team to Service Cloud in this simple setup flow. Track and streamline your agent

AUTOMATION
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4. Click ‘Activity’

38 Items, Sorted by Label

LABEL - API NAME D
| Account Account

Activity Activity

Asset Asset

Asset Relationship AssetRelationship

Campaign Campaign

Campaign Member CampaignMember

5. Click ‘Field & Relationships’

. Q. Search Setup

EEE Service Setup Home = Object Manager

SETUP > OBJECT MANAGER

S Activity

Details

| | I Fields & Relationships I R

Description

Buttons and Links
API Mame Enable Reports

Object Limits Activity

Search Layouts Custom Track Activities
Singular Label Track Field History
Activity
Plural Label Deployment Status
Activities

Help Settings
Standard salesforce.com Help W

6. Click New’

Q, Quick Find New Field Dependencies

a  FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED
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7. Select ‘Picklist’

i3 Service Setup  Home  ObjectManager W

PR SETUP - OBIECT MANAGER
by Activity
) Lookup Relations e o ot otiect ek o o a popup st The clher otject & he scurce of e values in o st
Details Lookup Relationship
" Extornal Lookup Relationship Createsa Saleslorc o,
Fields & Relationships
Buttons and Links L
") Curreney This can b useful if B
Object Limits )
oste adawor
Search Layouts s o Wihan usars cick
Email Alows usars o mnleran s address, which s valdated o ersure e format If s fed contact o lead. Hoto
mass emais
Goolocation companents. and can bo
" Numbar Allows usars to enlter any number. Leading zeros are semaved.
raroiot Alows s 1o entor 8 parcentage HUMDG! far XA, 10 8 BUGMALCall 3d3s the 5ERL SCA 10 108 AUBE”
phons any phona e, - 4 phona rurmber,
Ao s 0 st ok o s you e
" Piekist (Mui-Salnct) Allows Usars 1o select multiple values from & 1t you define.
O Taxt Alows usrs 10 enter affy ComBnation of [Eers and rumbers.
Tt Area Aows usars 1o dor Up 10 255 charactos on segaratn e
8. Click ‘Next’
© Pickiist Niows Users 10 Seiact a valus from a list you define.
Picklist (Multi-Select) Alows sers 1o seloct multiple valuas from a It you define.
O Taxt Allows users to enter any combination of letiers and numbers.
() Text Area Allows users 10 enter up to 255 characters on separate lines.

it narypied) 1 Allows usors to ontor any combinatian of Ietiers and numbars and storo tem in oncrypled form

) Time Alows sers 1o anter a local time. For exampie, 240 PME, “14:40°, *14:-40:00%, and *14:40:50.600° are all vaiid bios for this fisid

URL Alows users to enter any valid website address. When users click on the field the URL will pen in a soparats browsor window.

9. Ininput ‘Field label’ enter ‘Prezentor_meeting_status’ (without brackets)

Activity

New Custom Field

Field Label | prezentor_meeting_stat| | i

Values Use global picklist value set

| Enter values, with each value separated by a new line

--None--

Misnlaw walias sinhahaficaliy ant in the nedar antarad

10. Select radio button ‘Enter values, with each value separated by a new line’

Field Label IPrezantorJﬂeetingjtzll i

Values ' ' Use global picklist value set

Enter values, with each value separated by a new line

| Display values alphabetically, not in the order entered

["| Use first value as default value ;
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11. In field ‘Values’ enter text:
In progress
Completed
Cancelled
Planned

Values | Use global picklist value set

Enter values, with each value separated by a new line

In progress
Completed
Cancelled
Planned

[”| Display values alphabetically, not in the order entered

12. Click ‘Next’

Previous | Hm| Cancel

13. Click again ‘Next’

|vaiau£] Next || Cancel

14. Click ‘Save & New’
Step4 of 4

|valous| Save & lel s-a\rsl Cancel

15. Select ‘'URL’ (on page ‘Field & Relationships’)

I laxt

A M W R A A W S PR e 1 R T U

Y Allows users 1o enter up to 255 characters on separate lines.

(") Taxt Area

() Text {Em:n!phad]l il Allows users to enter any combination of letters and numbers and store them in en

T Time Allows users o enter a local time. For example, "2:40 PM®, "14:40", *14:40:00", am

OurL

Allows users 1o enter any valid website address. When users lick on the field. the
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16. Click ‘Next’

Hext | |Cancel

17. In input ‘Field label’ enter ‘Prezentor_presentation_pdfl’ (without brackets)

Field Label I_Pfezemnr_presentatibn_. [ 3]

18. Click ‘Next’

19. Click again ‘Next’

20. Click ‘Save & New’

|valousJ Save & lel s-u\rsl Cancal

21. Select again ‘URL’ (on page ‘Field & Relationships’)

A M W R A A W S PR e 1 R T U

_Jlext

Allows users 1o enter up to 255 characlers on separate lines.

.

(") Taxt Area

() Text (Encrypted) | Allows users to enter any combination of letters and numbers and store them in en

I Time Allows users 1o enter a local time. For example, “2:40 PM®, "14:40°, *14:40:00", am

O urL Allows users o enter any valid website address. When users click an the field, the
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22. Click ‘Next’

Hext | |Cancel

23. In input ‘Field label’ enter ‘Prezentor_presentation_pdf2’ (without brackets)

Field Label I_Pfezemnr_presentatibn_. [ 3]

24. Click ‘Next’

25. Click again ‘Next’

26. Click ‘Save & New’

|valousJ Save & lel s-u\rsl Cancal

27. Select again ‘URL’ (on page ‘Field & Relationships’)

A M W R A A W S PR e 1 R T U

_Jlext

Allows users 1o enter up to 255 characlers on separate lines.

.

(") Taxt Area

() Text (Encrypted) | Allows users to enter any combination of letters and numbers and store them in en

I Time Allows users 1o enter a local time. For example, “2:40 PM®, "14:40°, *14:40:00", am

O urL Allows users o enter any valid website address. When users click an the field, the
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28. Click ‘Next’

Mext | Cancel

29. In input ‘Field label’ enter ‘Prezentor_presentation_pdf3’ (without brackets)

Field Label I_Prezentur_presentatibn_ (5]

30. Click ‘Next’

31. Click ‘Save & New’

|inious| Save & New | Savnl Cancal

32. Select again ‘URL’ (on page ‘Field & Relationships’)

| 1exx i A N E b i A AR £ s S 4 e s
'H?'Tm Area Mlows users to enter up to 255 characlers on separate lines.

"?"Tsxt (Encrypted) (B Allows users ko enter any combination of letters and numbers and store them in en
(iTime Allows users lo enter a local time. For example, "2:40 PM®, "14:40", *14:40:00, am
°URL Allows users to enter any valid website address. When users click on the field, the
33. Click ‘Next’

Mext | Cancel
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34. In input ‘Field label’ enter ‘“Prezentor_report_url’’ (without brackets)

Field Label IPrszentnr_presentation_ (4

35. Click ‘Next’

36. Click ‘Save’

Pravinus.i Save & Hnwi Cancel

37. In Prezentor’s backend or application click ‘Sync with CRM’

User profile Access rights Email templates Email settings Agenda templates Presentations Integration

Select CRM Provider Select translation agency
Salesforce CRM Xplanation Languagewire
CRM data Translation login

Please type in your translation credentials

Username: hs@wmt.dk
+ Enable synchronization with CRM Password: s

Sync exists emails and meetings to CRM Process code:

Sync CRM data

Last synchronization: 12-06-2019 14:27




